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TEXNIKEZ MNMPOAIATPA®EZ:
EIAIKOI OPOI & AMNAPAITHTEZ MNMPOYINOGEZEIX
Alaywviopou yia Th oUppaocn ouvTRPNongd& uTTooThHPIENS TWV EQAPHOYWV
AoyiopikoU Tou OAokAnpwpévou MNMAnpo@opiakol ZuoTRpaTog Tou 424 NINE

1. Atrapaitnteg TpoUTroBécelg, TTOU  TTPETTEl va  KAAUTITOVTAlI QO TOV
UTToWwn@Io avadoxo:

e Oa TpETel va eival oe BEOn va TTPOCEPEPEI CUVTHPNON KAl TEXVIKN
uTTOCTRPIEN, YIa BIAOTNHA TOUAdYXIOTOV £VOG (1) £TOUG Yia TO TTANPOYOPIAKO oUCTNHA
«ComputerTeam» tou Asitoupyei oto 424 TZNE, 6TTwg autd meplypd@eTal oTOV
Mivaka «1» e@apuoywv AoyIoHIKoU.

e Qa TPETTElI va £XEI ATTODEDEIYPEVN EUTTEIPIA OTO AVWTEPW TTANPOPOPIAKO
ovoTnUa Kai autd va ammodeikVUETAl PEOW OCUMPPBACEWY OUVTAPNONG Trou EXEl
ouvayel pe avrtiotolxa Noookopeia Tou Anuéoiou Topéa ota otroia Bpioketal
EYKATECTNMEVO TO TTANPOPOPIOKS CUOTNHA, KATAAOYO Twv OTroiwv Ba TTpéTrel va
KataBsoel padi Je TRV TPOoPopd Tou.

e Oa mpETEl va £Xel amodedelyPEvn EPTTEIpia OoTnv uAoTroinon €pyou o€
ZrpatiwTikd Noookopeia pe OAeg TIG eEEIBIKEVOEIS TWV EQAPUOYWY AOYICTUIKOU yid
TNV €EEIBIKEUPEVN Dlayeipion HOVIHOU OTPATIWTIKOU TIPOCWTTIKOU, TNV £EEIBIKEUMEVN
diaxeipion yia tn levikry Alaxeipion YAIKoU kal Ta €CEIBIKEUPEVA KWOIKOTTOINUEVA
Eyypaga yia Adyoug ac@dAciag

e Oa TpETeEl -0e TEPITITWON TToU OgV Eival O KATAOKEUAOTAG TOU TTPOC
ouvTripnon TANPOPOPIaKOU CUCTAPATOG (TO oTroio Ba BePalVETAl PE OXETIKN
dRAwon)-, va KATEXEl £yypapn AdEIQ/TIOTOTTOINCN ATTé TV KATAOKEUAOTPIA ETAIPEIX
OTI £X€1 TO VOMIPO OIKaiwpa aAAG Kai TNV TEXVOYVWOia va uTroaTnpilel — CUVTNPEI TO
€V AOYyw TTANpoPoOpIoKG cUuoTnpa yia Xpovikd didoTnua TouAdyiotov 3 £TWV, TNV
oTroia adela/trioToTroinon Ba katabEoel padi pe TRV TTPOCPOPA TOU.

e Oa TpEmel va Karéxel TmoTomoinTikG e§ac@dAiong ToidtnTag 1SO
9001:2015, kartd TNV nuepopnvia TNG dIEVEPYEIAS Tou dlaywvIopoU, avTiypagpo Tou
otroiou Ba TPETTEl va KataBéoel padi Pe v TTpoo@opd Tou.

e Oa mpémrel va Katexel moTtotroinTike ISO 27001:2013 yia TNV ac@dAsia
TANPOQOPIWV Kol Oedopévwv  KAtd TNV nuepounvia Ttn¢ OlEvEpyElag Tou
SlaywviopoU, avTiypag@o Tou oTToiou Ba TTPETTEl va Katabéoel padi Ye TNV Tpoo@opd
TOU.

e Oa mpémel va £xel AaBel OAa Ta eVOEIKVUOHEVA PETPA YIa TNV dIac@AAIan
Tou véou Tou lMevikou Kavoviopou lNMpootaciag Aedopévwy (EE) 2016/679 (GDPR)
kai va deopeuBei pe yypapn BeBaiwaon mpog To Noookopeio, deiypatng otroiag Ba
KartaBEoel padi Ye TV TPoo@opd Tou

e Oa péTrel va SIBETEI EUTTEIPO TTPOCWTTIKO KAl OPYAVWUEVO TEXVIKO THAPA
UTTOOTAPIENG KaBWG Kai opyavwuévo Tunua Helpdesk, yia o otoio n Emitpotm)
pTTOpEl va Zntroel etTionuo katdAoyo amo 1nv EmBewpnon Epyaoiag.

e Tuxov eVOAAQKTIKEG TTPOOQPOPES TTOU QPOPOUV TNV AVTIKATACTAOCH TOU
UQIOTAPEVOU AOYIOHIKOU, HE AOYIOMIKO GAAOU KATAOKEUQOTH, TTPOKEIMEVOU VA
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TapaocXeBouv o1 {nTolpeveg amod Tov diaywviopo utrnpeoieg AEN yivovral OekTEG
Kal aTTOPPITITOVTAL.
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AvTikeipevo Z0uBaong

AvTIKEipEVO TNG ZUPPBaong €ival n TTApoxr UTTNPECIWV OUVTAPNONS Kal

UTTOGTAPIENG TNG AEITOUPYIOG TWV EQAPHOYWY AOYIOHIKOU TTOU EIVal EYKATECTNUEVEC
OTA TTAPOKATW TUAHATA TWV £YKATOOTAOEWY Tou «AlOPAZTH « (424 N'ZNE) yia
TIG AVAYKEG QUTOU, OTTWGS avaAuTIKd avagépovTal aTo akdAouBo Mivaka.

MINAKAZ «1»
EPAPMOIQN AOrIZMIKOY

AlA E@appoyég AoyiopikoU (OMZZIN)ng Computer Team oto 424 N'EZNE
A. | Yroouortnpa Alaxeipiong AoBsvwv (HIS)

1. | F'pageio Kivnong AoBevwyv (Eowrtepikoi AoBeveig — Eioimipia — E&imipia — Alaxeipion

2. | Ipappareia E§wrepikwv latpeiwv (PavieBol — Yrodoxn — TipoAdynon)

3. | Tunua Emeyéviwy Mepiotamikwv (TEM)
I"pagpeio NoonAiwv (AoyioTripio AaBevwv — YToBoAég AQalioTIKwv Popéwv)
a. KUKAwPa XpeEwoewv
B. TipoAdynon aobevv
Y. TIHOAGYNON aoQAAICTIKWY QOPEWV
8. YmoBoAég oe ao@aAIOTIKOUG POPEIG Kal UTTOOTNPIKTIKG £yypaga (KataoTdoeig UTToROANG,

®UAho NoonAeiag, e-AATTY, KATT).

£. Eidiké Aoylopikd yia 1 pnxavoypagikn diaxeipion twv KAsiotwy Evotroinuévwy
NoonAiwv (KEN), Twv diayvwoewv katd ICD-10 kai Twv latpikwy Mpdgewy.
oT. EidiKS AoyiopIKO yia Tn unxavoypa@ikr diaxeipion Twv oupPdoswv KAEIoTAC
mePiBAAWNG (EoWTEPIKWY aoBevwyv) yia TNV nAekTpovikr UTTOROAR Twv Aoyapiacuwy
Twv (e-AAMY) otov EONMYY yia €éAeyXo Kal eKkKaBdapion.
. Eidiké Aoyiopikd yia T pnxavoypa@ikry dlaxegipion Twv oUUBAcEwWY AVOIKTAG

4 mePIBaAwng (ESwTePIKWV aoBevwv) yia TNV NAEKTPOVIKH UTTORBOAR Twv Aoyapiaouwy

Twv (e-AATTY) atov EOMYY yia €éAeyxo kai ekkabdpion.

n. Eidiké Aoviouikd (texvoloyiag Web) yia Tnv autéparn Silaclvdeon Tng EQapUoyrg e-
AATTY KAeiotrig lMepiBaAywng Tou TMAnpogopiakol ZuoTripartog Tou Noookopgiou pe Tov
EONMYY yia 11¢ HAeKTpOVIKEC AvayYEAIEC TWV ECWTEPIKWIV ATBEV)V.

(dwpeav Aoylopiko™ amd tnv Computer Team).

8. Eidik6 Aoyiouikd (texvoloyiag Web) yia tnv autépatn dlaoUvEean Twv £EWTEPIKWY
latpeiwv Tou Noookougiou pe To cUOTNUA e-ZuvTayoypdenon tou EOMYY yia 1a
NAEKTPOVIKG EEWTEPIKG MaPATTEPTITIKG EEETACEWY [E Xprion barcode.

(dwpeav Aoyiopiké* améd tnv Computer Team).

1. Ei01k6 Aoyiopikd (texvoAoyiag Web) yia tn Suvardtnta Alacuvdeoncg Tou
MAnpogopiakou Zuotjpatog Tou Noookopgiou pe 10 EBvIKO Mnrpwo Ac@dliong —
AagpahioTikig [kavotnrag ATAALZ ¢ HAIKA yia TNV 1QUTOTTOINON TWV aoBEVWY OE
TTPAYMATIKO XpOvo. (Bdwpedv Aoyiopiké* amd tnv Computer Team).
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B. | Oikovopiké YmroouoTtnua (ERP)
5. | ®appakeio
6. | AmroBrkeg - Alaxeipion YAIkoo
Anuoaio AovioTiKO
a. AoyioTtrpio — Tapeio
7. | B. Oikovopikrj Alaxeipion (KUKAwO TTPOUNBEUTWV, XPEWTTEG, THIOTWTEG, agidypagpa)
y. E1dIk6 Aoylopiko yia Tn pnxavoypa@ikn diaxeipion tng diadikaciag «Aéopeuan MoTwoewv
& AvAaAnwn Ytroxpewoewv» (Mntpwo AcopEUTEWY)
8. | Mevikr) AoyioTikn (ArTAoypa@ikd ZUoThUA)
9. | Alaxgipion Mayiwv (ArrAoypa@ikd ZUOTNHA)
10. | AvaAuTikr) AoyIoTIKHA
11. | MNMpopnBeieg
AiaiToAdyio — ATroBnkn Tpo@ipwy
12. | (epihapBdver: AiaitoAéyo, dnpioupyia diaitag, SIAITOAGYIO VOGNAEUOHEVWY aoBEVWY, aTroBrikn
TPOPIHWV)
r. | YrooUotnua Ao@aAciag (Security)
13. | Zompa Acgaheiag [Alaxeipion Sikaiwpdtwy Xpnotwv — Kataypagn Kivioewy Auditing)]
A. | NoonAeuTiko YroouoTtnua (CIS)
14. | NoonAguTikég @dkeAog AoBevoug oe KAIVIKEG kal TurjpaTta Tou Noookopeiou

A’ OpBoTtredikr) KAvikr

B’ OpBotredikr KAIVIKT

A’ Xeipoupyikiy KAIvikn

B’ Xeipoupyikiy KAvikA
Neupoxeipoupyikry KAIVIKA
OykoAoyikny KAIVIKN
Alpoduvapiké Tunpa

Movdda Evrarikig ©Oeparreiag (MEO)
9. Movada TexvntoU Negpou (MTN)
10. Xeipoupyeia & AvaioBnaoiohoyiko
11. A’ MaBoAoyikr

12. B’ MaBoAoyikn

13. KapdioAoyikr

14. Zrepaviaia

15. OupoAroyikn

16. MNuvaikoAoyikr

17. NeupoAoyikn

18. AeppaTtoAoyIkn

W e
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latpiké Ymoouornpa (EPR)

larpikég PakeAog AoBevolg (EPR) o KAivikég kai latpeia Tou Noookopgiou

1. A’ OpBotredikn KAIVIKN

2. B’ OpBorredikr KAIVIKA

3. A’ Xeipoupyikr) KAIVIKR

4. B’ Xeipoupyikn KAIVIKN

5. Neupoxeipoupyikr) KAIvVIKr

6. OyxoAoyikn KAvikn

7. Aipgoduvapiké Tunua

8. Movada Evrarikig @eparreiag (MEO)
9. Movada Texvnrol Neppou (MTN)
10. Xeipoupyeia & Avaiobnoiohoyiko
11. A’ MaBoAoyiknA

12. B’ NaBoAoyikA

13. KapdioAoyikn

14. Zrepaviaia

15. OupoAoyikn

16. MuvaikoAoyikr

17. Neupohoyikr

18. AeppartoAoyikn

16.

Evdovoookoueiakeg AOINWEEIS
Kartaypagr kai rapakoAolBnon EvOovoookopeiakwy AoINwEewy

3

Xeipoupyeia

1e.

Mpoypappatiopog Emepaoewy otig XeipoupyikeG AiBouoeg

18.

NioTeg Xelpoupyeiwy

MAnpogopiaka ZuoTipara Epyaoctnpiwv

18.

MAnpo@opiakd YtmroouoTtnua BiotraBoAoyikwv Epyaoctnpiwy (LIS)
(MepihapBaver Ta EpyaoTtipia: MikpoBioAoyiké — Bioxnuiké — AigatoAoyiké — OpuovoAoyikd
- loAoyik6 — KaAAiEpyeleg)

20.

[MAnpogopiakd YmooUoTtnua AkTivodiayvwaTikwy EpyaoTtnpiwv (RIS)

21.

MNaBohoyikd — KuttapoAoyikd Epyaatrpid
(TrepidapBavel : Mapakafn TapaTrepTTTIKoU, EKTEAEOT EEETAONG, OnuIoUPYia TTOPIoHATOG,
O1aBeon atroteAéopaTog oTov latpiké PdkeAo)

22,

Aiyodogia
(TrepihapBaver: Alaxeipion Tpamedag Aipatog Tou Noookopeiou, AidBeon povadwy
aipgarog oToug voonAguduevoug aabeveig, Alakivnon TTapaTTEUTITIKWY EEETACEWY TURHATOG

algodooiog

23.

AKTIVOBEPATTEUTIKO
(Tunuatiki AmroBnkn ue T diaxeipion UAIKWV & Qapuakwy)
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24,

MNupnvikn Puoikn
(TunuaTikr ATroBrkn pe n dlaxeipion UAIKWV & apuaKwv)

3. YNMOXPEQZEIZ TOY AFOPAZTH (424 T'ZNE)

O «AFOPAYTHZ» tépa amd Ti¢ CUPPBATIKEG Tou YTTOXPEWOEIS Eival UTTEUBUVOG
Kal YIa TIG £€NG EIBIKEG UTTOXPEWOEIG :

1) Na JEPIPVA YIO TNV TTPOCEKTIKK XPHON TWV EYKATECTNHEVWV TTPOYPAPHATWY
AOYIOUIKOU Kal TOV XEIPITHO TOUG aTrd KATAAANAQ EKTTAIBEUNEVO TTPOCWTTIKO TOU.

2) No Tpo@uAdOCEl TA EYKATESTNUEVA TTPOYPAUUATA  AOYIOHIKOU  OTTo
otroiadrrote TPOKANGON {nuIdg, o@eiAdpeEVNG O uTTaImOTHTA UTTAAARAWY TOU N
TRPITWV TTPOCWTTWV.

3) Na yvwaortotrolei otov «<ANAAOXO» otroiadrjrote mepitrtwon BAABNG 1 pn
IKQVOTTOINTIKAG AEITOUPYIOG TWV EYKATESTNHEVWY TTPOYPAUHATWY AOYIOHIKOU XWPIG
va TTPoRaiVel HOVOHEPWG OE OTroIadTToTE TTPOOBIKn — TrapéuBacn fi TpoTroTToinon
oe autd, Tapd povov £merma amd TPONYoUHEVN OXETIK) OUVEVVONON HE TOV
«ANAAOXO».

4) Na disukoAuvel Tnv TTpooBacn oteAexwv Tou «kANAAOXOY» atoug Servers
Kal TouAdxioTov éva otaBuoé epyaciog Tou «AFTOPAZTH», eite diac@aAiovrag Kar”
apxfjv diaBabuiopévn amopakpuopévn TpooPacn oteAexwv Tou «ANAAOXOY»
T.X. Méow ADSL ypapprg Tou «AFOPAZTH», eite dieukoAUvovTag TNV ETTITOTTIC
giocodo oteAexwv Tou «ANAAOXOY» 0TO XWPO TOU TTANPOPOPIaKOU CUCTHHATOG,
OTTOU €ival EYKATEOTNHEVA TA £V AOGyw TTPOYPAUHATA AOYIGHIKOU, YI TRV TTApOXN on-
site uTTNPECIWY, £4v dev gival iIkavh n atrokardoTaon g BAARNS (Bug) péow Tng
QTTOPOKPUOHEVNG TTPOORACNG, PE OTOXO TOV BEATIOTO TPOTTO ATTOKATACTACNG TWV
TuXOv BAaBwv fj duoAsiToupyllly, KaBwg kal KABe avaykaia dieukbAuvan yia Tnv
TOXEIQ EKTEAEOT) TWV OXETIKWV EPYATIWV.

5) Na ektehei TakTikd Tnv epyacia  @UAagng apxeiwv (Backup) Twv
EYKATECTNUEVWY TTPOYPANHATWY, Ta oTroia (apxeia) kail o TpOTTog e§aywyrig Toug Ba
etmionuaveolv amd Tov «KANAAOXO» Kal katd TV utroypa@r] aAAd Kai KaTd
didpkela TNG oUPPBACNG, WOTE OE TEPITITWOTN AOTOXIOG VA YTTOPE Va YiVEI aVAKTNON
TWV dedOPEVWV.

* [EvnuepwTikg, Ta Oedopéva Tou Noookopegiou Traipvovrar  backup
xpnoigotrolvtag Tnv exp utility Tng Oracle. Autr| kateBddel Ta dedopéva o€ Eva
apyxeio pe TNV KatdAnén .dmp kai Snpioupyei kai éva log apxeio 10 OTToi0 TTEPIYPAPEI
Trol0U¢ XPROTES Traipvel backup kai oTo TEAOG TOU apXEio AEEl TO TEAIKO ATTOTEAECHA.
M.x. 6Tav 6Aa Triyav kaAd “export terminated successfully without warnings”.
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H exp utility kaAeital péow batch apxeiwv Ta oTroia gival TTpoypappaTIouéva va
TpEXouv éva KABe pépa. Akoun, yia tnv KaAutepn diaxeipion Tou atroBnkKeuTiKOU
XWPEOU YIVETaI compression Twv apXeiwv Tou backup.

ZUpgwva pe Ta dieBvwg TTpoBAETTOPEVA, TTPETTEI KABE NUEPT O TTANPOPOPIKOS
ToUu @opta (NoOOKOUEIO OTNV TEPITITWON QUTH) Vva €AEYXEl TNV nUEPOMNViIa
dnuioupyiag Twv apxeiwv backup kal 1o avrioToixo log apxeio. Kai yia va kpatdel
TEPICTOTEPC ATTO Mia EBOOUAdQ, TTPETTE! va TA AVTIYPAPE! O KATToI0 GAAC server
n/kai tape.

Quoika ptropei avd Taoa oTiyun Kamolog va eAEyéel Ta backup apxeia, €dv
SiaBadlovral, ypdagovTag v TTAPOKATW EVTOAR: Imp
system/pass@dblam.dypesterea.gr file=nameofbackufile.dmp log=newlogfile.log
full=y show=y— H gvtoAr autr) amAwg diaBddel To backup apyeio kai deixvel oTnv
000ovn, TI TEPIEXEI Kl TA YPAYPEI KAl OTO log apxeio.

H ouvtipnon Twv epyaciwyv Tou backup kal 0 €AeyXog Tou, OTTWG Kail of aAAQYEC
Twv dIadikaoiwy yivovtal PE T ouvepyaoia Tou Avadoxou, akoAouBwvTag OXETIKN
aitnon Tou T. MNMAnpo@opikrg Tou Noookougiou].

6) Na xpnoigotroiei ta eykateotnuéva mpoypdupara oe ocuotipara  HY,
oUpQWVa PE TO EAGXIOTA OTAVTOPVT TTou €xel BEoel o KaTaoKeuaoThS Twv Kai
oUp@wva Pe TIG 0dnyieg TTOU UTTAPXOUV OTO QVTIOTOIXO E£YXEIPIdIA XpHong Kai
TEKUNPIWONG TWV TTPOYPAUUATWY AOYIOUIKOU.

7) Na AaBel 6Aa 1a amapaitnta pétpa (UPS) otoug Kevrpikoug EEutrnpeTnTég
yIQ TTEPITITWOEIG DIQKOTTHG ) TITWON TAONG TOU PEUNATOG.

8) Na xpnoipotroiei avaAwoipa (X OIOKETEG, KAOETEG, KTA) TTOU TnPOUV TIG
TpodiaypaPES Tou KATaOKEUQOTH ouoTtriuaTtog HY.

O «AFOPAZTHZ» euBuvetal yia TpoPAfuata r duoAeiToupyieg, Trou
ogeidovral og pia amd TIG TAPAKATW AITiEG (Xwpig TrapéuBacn r eubBuvn ToU
Karaokeuaoti «ANAAOXQOY») :

1) AaToyia 1] KaTaoTPOPH TWV CUCTATIKWY HEPWV TWV CUCTNUATWY OTA OTToix
€Xouv  eykartaoTaBei  Ta  TTPOoypdupaTa  AoyiopiKoU  Tou  KaTaoKeuaoTr
«ANAAOXQOY ».

2) Aeimoupyia Twv TTPOYPAUMATWY AoyiopikoU o€ TrepIBdAAov H/Y Trou Ogv
TAnpPoi TIg avaykaieg podiaypagég Tou BETel o KaraokeuaoTtrig «ANAAOXOZ».

3) ApéAsia TakTikAG @UAaENc apxeiwv (back up).

4) OmolacdnmoTe QUOEWS PN e€ouaiodoTnuévn TTApPEPRATN OTA TTPOYPANMATA
AoyiopikoU Tou KaraakeuaoTr) «kKANAAOXOY».
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EmiAéov, o «<ATOPAZTHZ» kaBioTaral utrelBuvog yia ThV TOTH THPNCN Twv
ev AOYWw UTTOXPEWOEWV aTmo TAEUPAS TOU TTPOCWTTIKOU TOU, Kal  KABe
ouvepyaldpevou pe autd. ATrodedelypévn aBETNoN TWV WG AVwW UTTOXPEWTEWY TOU
«AFOPASTH» aipel kG8e €uBUvn Tou Karaokeuaotrp «ANAAOXOY» tmpog TOv
«AFOPAZTH» yia duoAeitoupyia 1) {nuia oto Epyo ri/kai Tov «AFTOPAZTH».

5) EykaTdoTacn TpoypapudTwy Tpitwy, Trou Tmigépouv BAGRN r duoAsiToupyia
OTO  ApXEid TWV TTPOYPAUHATWY AoyIOHIKOU, XwpPig TrponyoUdevn £yypaen
evnuépwon Tou Karaokeuaotr] «KANAAOXOY» kail £ykpion autou. (EidikoTepa yia
™ XPHon TTpoypapudTwy antivirus, Ba kabopioTei pnTwg améd Tov KaraokeuaoTn
«ANAAOXO» Troia eTTITpéTTOVTal TTPog Xprion amod Tov «AFOPAZTH» kai Troia Ox,
OO0V APOPd OTN CWAOTH AEITOUPYIa TWV EYKATESTNHEVWY EQAPHOYWV AOYICHIKOU TOU
Kai 6x1 boov agopd oTn TrpooTacia Twv apxeiwv Tou 424 NZNE).

6) ApéAsia Aqwng Twv amapaitntwy  pétpwy  (UPS) otoug  Kevrpikoug
EEuTrnpeTNTEG VIO TIEPITTWOEIG SIAKOTING 1 TITWON TACNG TOU PEUHATOG.

ITIC WC GV TTEPITTTWOEIS TTPORAAUATOS 1} BUCAEITOUPYIOG TWV EQAPHOYWV
AoyiopikoU (Xwpic Tapéupaon 1 uBivn Tou Kartaokeuaotr] «<ANAAOXOY») T10
KOOTOC QTTOKATAOTAONG Twy OTroiwv  TTPOKANBEIoWY  {nuIv/BuoAEIToUpYiag,
Bapuver atrokAEIoTIKA Tov «AFOPAZTH» kai dev KAAUTITETAI ATTO TNV ETTIKEIPEVN
oUuBaON OUVTAPNONG KOl  UTTOOTAPIENG TWV  EYKATECTNHEVWY  EQAPHOYWV
AoyiopikoU. O TiHoKATAAOYOS TOU KOOTOUG TWV dIapdpwyv UTINPECIWY TTou duvaral
va 1poo@épel 0 kKANAAOXOZ» kowvotroleital otov «AFOPAXTH, epooov {nTnbei.

Q¢ o@AANa TWV EQAPUOYWY AoyIopikoU (AoyIkO 1) uTToAoyioTIkG) KaBopideTal
pNTA pe TNV Tapouada, pévo omdnToTte Ta oTeAéXn Tou «AFOPAZTH» ptmopouv va
avatapacThoouv Tapoucia oteAexwv Tou Karaokeuaotr] «ANAAOXOY» i va
TEKUNPIWOOUV WE TN Xprion apxeiwv karaypagng (log files).

4. YNOXPEQZEIZ ANAAOXOY

Ymrnpeoieg Texvikng Ymootnpigng

O «<ANAAOXOZ», yerd 1 AREN NG TapexOpevng -oTa TTAQicIia avaAnyng Kai
uloTroinong Tou apxikoU 1 Kal CUPTTANPwHATikoUu  €pyou- Awpedv 12unvng
Eyyunong kaAfg Aeiroupyiag Twv dn eyKATECTNHEVWY EQAPHOYWY AOYIOHIKOU TOU
Karaokeuaot; «<ANAAOXQOY» mpog Tov «AFTOPAZTH (424 T'ZNE), 6a mapdoxel
ota TAQioia TG TapoUaag cUPPBaoNS TIG TTOPAKATW OAVAPEPOUEVEG UTINPETIES
TEXVIKNG UTTOOTAPIENG:

 Ymnpeoia Helpdesk (yia Tnv TNAEQWVIKR £EUTTNPETNON TWV XPNOTWY
Tou TTANpogopiakoy cuoTiparog Tou «AFOPAZTH», TTou a@opouV TIG EQUPHOYES
AoyiopikoU Tou KataokeuaoTr) «KANAAOXOY»).

« Alao@dhion KaAfg A€IToupyiag Twv EQAPHOYWV AOYIOUIKOU TOU
Kataokevaoty «ANAAOXOY» péow eAéyxwv yia T Oiadikacia  Tou
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Backup/Restore, yia Tnv diammiotwaon tng opBrg Afywng Twv apxeiwv Tou Backup kai
Tpnong g owotng diadikaoiag, Tou Ba yiveral dU0 QYOpPES TO XpoOvo, ouvhBwg
ATTONaKPUONEVA (A Kal EMTOTIA £AV AUTO aATTAITEITAI), ATTO EEEIDIKEUPEVO TEXVIKO
TPOOWTTIKO Tou Avaddyou PETA aTTd OUVEVVONON KAl OE OUVEPYQTia JE TO OTEAEXN
Tou Tu. MNAnpogopikric Tou Noookouegiou. [evikd, n dilao@aANion NG KaAng
AsiToupyiag Twv epappoywv AoyigpikoU (Trx diTtAogyypa@Eg, null media, KATT) yiveral
MEOW TNG BuUVATOTNTAG ETTIKOIVWVIAG Twv oTeEAeXxwv Tou «ATOPAZTH» pe oTeAéXn
Tou «KANAAOXQOY» o€ kaBnuepivr} oXedoOV Bdor, EQOCOV TTAPATHPEITAI OTTOUDHTTOTE
TPORANUa oTn AeiToupyia Twv EQApPPOYwWYV, TO OTT0i0 Kal atrokaBiotaralr oTn
ouvéxela ammd Tov «kKANAAOXO», ata TAQigIa Twv CUHBATIKWY TOU UTTOXPEWOCEWV.

o Amopakpuopévn mpdoBaocn (remote access) OT10 TTANPOPOPIAKO
ouotnua Tou «AFOPAZTH» péow acealolg ouvdeang TNAeUTTOOTAPIENS (TTX HEOW
ypapunig ADSL, VPN), v omroia 0 «<AFOPAZTHZ» gival uTrToXpewEVOS VA TTAPEXEI
otov. «ANAAOXO», perd amd ouvevvénon pe Toug umeuBuvoug Tou Ty
MAnpoopikig Ttou «AFOPAZTH», yia tnv emiAuon Tuxov mpoBANudTwyY TWwv
gepapuoywv Aoyiopikou Tou Karaokeuaoty «<ANAAOXOY». To Oe mpdypappa yia
TNV ATropakpuopévn Tpéaofaon (remote access) 1o TANPOPOPIAKS CUCTNHA TOU
«AFOPAZTH» Ba 1o Trapéxel o KANAAOXOZ».

« Emroma (on-site) emiokewn Ttexvikou Ttou «ANAAOXOY» oTIg

eykaraotdoeic Tou «AFOPAZTH» yia tnv emiduon Tuxév mpoBAnPATWY TOU
AoyiopikoU e@appoywy Tou Kataokeuaoty «ANAAOXOY», epoocov autd Ot

pTTOPOUYV va AuBouv €€ atrooTdoewg (remotely).

* [Mpooapuoyég oTic aAlAayEg TNG vopoBeaiag, Twv dIadIKACIWY Kal TwV
TPOJIAYPAPWY AEITOUPYIOG TOU CUCTHHATOG, EQOTOV deV TTPOKAAOUV dopIKA aAAayn
aTNV UQIOTAPEVN APXITEKTOVIKI) TWV EYKATECTNHEVWYV EQOPHUOYWV AOYICHIKOU KOl OTO
oxAua TnG Bdaong dedopEvwy.

0] TTPOCWOEPOUEVEC UTTNPETIiEC TOU «ANAAOXOY»
OUYKEKPIUEVOTTOIOUVTAl WC AKOAOUBWC:

« TnAegwvikr utrootipiEng oe TouAdxiotov 10 (Oéka) lMpoioTapevoug
TUNMATWY Kal aTo Ty. MAnpogopikrg Tou «AFOPAZTH».

« Alaxegipion kai €TiAucn TPORANUATWY TWV EQAPHOYWY AOYICHIKOU TOU
«ATOPAZTH», ou éxel rpounBeloel o KataokeuaoTtig «KANAAOXOZ» .

o Emiokewn Ttexvikou Tou «ANAAOXOY» OTIC €YKATAOTACEIS TOU
«AFOPAZTH» 1 (pia) @opd Tov prva, epocov XpEeIaoBeEi.

o ATIOPOKPUOUEVN UTTOOTAPIEN TWV  EQAPUOYWY AOYIOHIKOU TOU
Kataokeuaot) «KANAAOXQY», TTou €ival EYKATECTNUEVEG OTIG EYKATOOTACEIG TOU
«ATOPAZTH», péow ac@aioug d1adIKTUOU.
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* Néeg exkdOOEIC €QAPUOYWY  AoylopIKOU  Tou  KATOOKEUQOTH
«ANAAOXQY», Trou emiBdaAlovral amd Tov KPAZ, kaBwg kal amd 10 VOUIKO Kal
BeopIkO TTAQiCIO.

« Emrtéma utmrootipitn otnv £€dpa tou «AFOPAZTH» evrdg 24wpou
a1rd TNV EPQAVION KPioiou TTPOoRAfHATOG, TToU BETEI TO OUCTNHA EKTOG AEITOUPYIAG
ASYyw TTPoBANUATWY AOYIOHIKOU EQAPHOYWV.

AvaAuTIKA o1 Trapeyousvec uttnpeaiec Tou «kKANAAOXOY» agopouy :

Ymnpeoia Helpdesk. O «ANAAOXOZ» diabérel Ynpeoia Helpdesk, rou Ba
givar Trpooit péow TNAEQWVIKNAG ouvdeong, email kal e-Ticketing, yia avayyelia
BAABWV 1 TTPORANHATWY SUCAEITOUPYIWY, KATA TIG EPYACIUEG NUEPES KAl WPEG. H
avramékpion Tou Helpdesk, gival ouviiBwg pikpotepn Tng 1 (piag) wpag.

Alao@dAhion KaoArg Aeitoupyiag twv AOn eykateotnuévwy  E@appoywy
NoyiopikoU Tou «<AFOPAZTH».

Q¢ diao@alion KaAng Asitoupyiag Twv Adn eykateoTnuEVwy E@appoywv
Noyiopikou Tou «AFOPAZTH», opifovTal Ta €EAG :

a) ATTOKATAoTAoN TwV avwpaliwv AsiToupyiag Tou AOYIOUIKOU EQAPUOYWV
(bugs).

H amokardotaon NG OpaAig Aeitoupyiag Tou AOYIOMIKOU EQAPUOYWV OF
epimTwon cofapng BAABNg ot €€omAiopd Tou cuoTApaTog, duvaral emiong va
emiteuxBei pe dwpedv mapoyr utrootipigng amd tov «/ANAAOXO» 1pog 1OV
«AFOPAZTH» katd TNV €yKardoTaoon-TTOPAPETPOTIOINGN TOU  QVTIOTOIXOU
AoyiopikoU, o€ avTioTolxwy duvaToTATwY ePedPIKG e§oTTAiIoud Tou «ATOPAZTH»,
TToU Ba AVTIKATAOTACE! TTPOowWPIVA Tov e BAAPRN €COTTAIOUO, PEXP!I TNV OPIOTIKA
£TMIOKEUN Tou TeAeuTaiou. ETriong, yia tnv ammokatdoTaon Tuxov TPoBANUATWY NG
Bdong Aedopévwv Tou «AFOPAZTH», KabBwg Kal yia TNV ATTOKATACTACN TUXOV
duoAsitoupyiag TnG Odladikaciag Tou restore perd amd backup kai AoITTEg
TTOPAUETPOTIOINCEIC TTOU Ol XpRoTeg Oev  duvavral amdé  povol Toug vad
mpaypartotroifjoouy, o «ANAAOXOZ» Ba Tapdoxel OUPPBOUAEUTIKEG UTTNPECIEG
BonBntika Tpog Ta oTeAEXN Tou T. MAnpogopikrig Tou NooOKOUEIOU.

B) BeAnwoeig, mapddoon — eykardotaon TuxXOv VEWV €EKOOCEWV TOU
AOYIOUIKOU EQAPUOYWV.

MNa kABe véa £kdoon Tou AoyIOHIKOU €Qappoywy, Ba TrapExeral HECW TOU
update o exkTeEAéOINOG KWOAIKAG (OE NAEKTPOVIKY) HOPPR), KOBWG Kal TARPNgG
TEKUNPIWON TWY aAAaywv O OXEOn ME TNV TTponyoupevn €kdoaon (0€ €viuTm A
nAextpovikni pop@r}). O «cANAAOXOZ» £xel TRV EUBUVN TNG EYKATACTACNG TWV VEWV
ekdooswy, PeAtiwoswv 1 dlopBwoewv (upgrades, patches, fixes) Twv 17oN
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EYKATAOTNHEVWV EQapUOYWV Aoyiopikou Tou «AFOPAZTHY, og TAApN Kai opaAn
AgiToupyia.

y) [Mapadoon evnuepwoewyv yia OAeS TIG PETABOAEG 1 TIG eTavekOOOEIS )
TPOTIOTTOINCEIG TWV EYXEIPIOIWV TOU AOYIOUIKOU EQAPHOYWYV, O NAEKTPOVIKK Hop®r,
10600 yia apxeloBEtnon (1r.X. ekTuTtwoiya pdf apxeia), 6co kai otnv online popen
TOUG, YIa dpeon 8iaBeon péoa atmo Tig 086veg Tou MAnpoopiakoU ZUCTAUATOS TOU
«ATOPAZTH». Ta OXETIKA TEUXT TWV EYXEIPIOiwV Ba TTPETEl va epTTAoUTICOVTOI KGBE
@opa Trou eTmEPYOVTAl AAAAYEC ) EVNUEPWOEIG, ME QVTIOTOIXEC TEXVIKEG 0Onyieg
aAAQyn G TTPOG TOUG XPHOTEG.

0) OpBn diaxeipion dedopévwv-apxeiwv Tou «<AFTOPAZTH». O «KANAAOXOZ»
EYyudTal Tn un Xpnon 1 amokdAuwn Pépous fj ouvoAou apxeiwv dEDONEVWV TTOU
TTapdyovTal, arobnkevovTal i} ugioTavtal eeepyacia oTo AOYIOHIKO EQUPHOYWVY,
kaBwg autd atrotehouv 1diokTnoia Tou «AFTOPAZTH». Ogov agopd Tn diaxeipion
guaioBNTWY TTPOCWTTIKWY Kal 1aTpIKWY dedopévwy, Ba TTpETTEl va  Thnpeital
atrapeykAita amo Tov «kKANAAOXO», 10 eV 10XU VOUIKO Kal Be0pikO TTAdicI0.

€) Ao@aAn¢ olvdeon oto diadiktuo pe xprion dlapecoAaBnty (Proxy) yia
ETIKOIVWVIa HE TIC 10To0EAidec Tou EOTYY. lMapoxn tou AoyiopikoUu amd Tov
«ANAAOXO» mpog tov «ATOPAZTH» yia amopakpuopévn mpoocRacn (remote
access) a1o TAnpogopiakéd auotnua tou «AFOPAZTH» péow acpalolg olvdeang
TnAsUTTOOTAPIENG (TTX Méow  ypappng ADSL, VPN Ttou «AFOPAZTH») o¢
ouvevvonon kal cuvepyaoia pe tn A/von MAnpogopikrc Tou Noookouegiou.

oT) MapaperpoTroinon Tng TOMITIKAG ac@aAgiag Tou dikTUoU (policies) o€ 6,Ti
agopd Ta SIKAIWUATA — TTEPIOPICHOUG TWV XPNOTWY, CUPPWVA PE TIG UTTODEIEEIS TOU
TpoowTikoU Tou Tu. MAnpo@opikrig Tou «AIrOPAXZTH», ota TAaioia Trapoxnig
oupBouAwy Trpog Ta aTeAéxn Tou T. TMNAnpogopikrg Tou Noookopgiou , Ta oTToia
gival uTTEUBUVA yia TNV UAOTTOINGCT) TOUG.

2ZNMEIWVETAI OTI :

* [pdaBetn AciToupyIkKOTNTA KAl TTPOOBETEC ava@opéc dev BewpouvTtal  Vvéa
gEkdoon e@appoywv AoyiopikoU, aAAd kooToAoyoUvtar oUp@Wva HE  TOV
TTPOCUHPWVNHEVO TIHoKaTaAoyo utrnpeoiwy Tou «KANAAOXOY».

o Emréma utrootApién yia 1o TTPoArfjpata UAIKOU 1) AoyIOHIKOU CUOTHHATOC
(Trx BAGPn kevrpikou server) utropei va mapacyeBei amd Tov «ANAAOXO» e
TPOoBeTn Xpéwon (Bdaoel Tipokataldyou tou «ANAAOXOY» yia Tnv TTapoxn
£EWOUNPATIKWYV UTTNPECIWY), EQOcoV Tov Kevipikd server, To UAIKO 1] TO AOYIOHIKO
ouoTtrjuarog dev £xel TTPOOPEPEI Kal Oev TO £xel TTpounBeloel 0 «KANAAOXOZ».

e 2g Trepimrwon  TpoPARpaTog UAIKoU i AOoylOpiKOU OUCTHPOTOG, O
«ANAAOXOZ» gival utroxpewpévog va utroaTnpitel dwpedv Tov «KAFOPAZTH» oT1o
KOMMATI TNG eyKATAOTAONGS TOU AoylopIKoU epappoywv Tou «kANAAOXOY », kaBwg
Kal OTnV TTAPAMETPOTIOINCT TOU, WOTE va €TAVEABEI TO OUOTANA OE AEITOUPYIKN
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KaTdoTaaon, £pocov 1o TPoowTrikéd Tou «AlTOPAZTH» dev ptropei va emTuxel atmo
pévo TOU TNV €yKATAOTAON KAl TTAPAUETPOTIOINGN, AKOAOUBWVTAG Ta avTioToiXa
gyxelpidia Tou «KANAAOXOY ».

» H umroompin Tapéxetal oTIG epydoipeg nuépeg (Asu — Tlap) kal OTig
epyaoipeg wpes (até 8:00 £wg 17:00).

* O péyioTog XPOVOGS aTroKpIong TEXVIKOU (TNAEPWVIKA 1 JE OTTOUAKPUTHEVN
mwpocPBaon) opiletal atov MINAKA «3» Tng Trapouoag.

« Edv n kArjon améd tov «AFOPAZTH» yivel Mapaokeur], o «<ANAAOXOZ» Ba
EXEI TNV UTTOXPEWOT VA QVTATTOKPIBED péxpl Tn Acutépa NG £TTOPEVNG £Bdouddag,
v idia wpa. To idio 10xUEl Kal yia TIG Aapyieg TTou TTponyouvTal i akoAouBoulv 10
2 aBBarokupiako.

« Edv o «<ATOPAZTHZ» emiBupei Tnv mapouaia atehexwyv Tou «KANAAOXQOY »
yia utrooTrpign katd tnv didpkeia Tou ZapBarokipiakou (egaipouvTal Ol ETTIONHPES
apyieg), HTTopEi va €EUTTNPETEITAI HOVO PETA ATTO TTPOCUVEVVONOT PETAEU Twv dUo
MEPWYV Kal WOVO €@oOCoOoV autd eival €QIKTO Kata TrepiTTwon. To KOOTOg NG
atmacXoAnong oteAexwv Tou «ANAAOXOY» katd T1a ZaPartokupioka yla Tnv
utrooTpIEn Tou «AFOPAZTH», KaBwg Kal N TTaPOUCia AUTWV OTIG EYKATAOTATEIG
Tou «AFOPAZTH», petd amd €yypa@o aitnud Tou TeAeuTaiou, yia Adyoug Trou Oev
agopouv atokatdotaon ‘Bug’ Twv fdn £YKATECTNHEVWY EQAPUOYWYV AOYIGHIKOU,
Oev TrepIAauBdaveral oTn Tapouoa cUPBAOn CUVIRPNONG Kal UTTOOTHPIENG, AAAG
OIQUOPQWVETal WE PBdon Tov €KACTOTE IOXUOVTA  TIMOKATAAOYO TTAPOXNG
e€woupBaTikwy utrnpeciwv Tou «ANAAOXOY ».

¢ O xpbvog aTroKATAOTACNG TTPOCHETPEITAI ATTO T OTIYUr) avayyeAiag 1ng
BAGBNS (TnAspwvika fj péow e-Ticketing) otov «<ANAAOXO» katd TIg EPYATIUES
NUEPES KAl WPES OTa OToIXEia TTou £xel dnAwoel oTta TTAaiola Tou Help Desk. Epbooov
0 XpOVOg avapovic yia TNV TNAEQWVIKK avayyeAia Tou TpoBAfparog EEmepva Tnv
pior) wpa (30 AeTrTd), TOTE 0 XPOVOG ATTOKATACTAONG TOU TTPOBArpaTOg Ba peTpeital
atmd v avagopd NG BAdRng péow e-Ticketing.

o Zxemika pe Tig apepBaceig Tou «KANAAOXOY» TTpog amokatdoTacn Twy
dedopévwv Adyw e0@aAuévng xpnong 1 emiAluon Bepdtwv xpriong, autég Ba
a@opouV POvVo OTIG TEEPITTTWOEIG KATA TIG OTToieg Ta dedopéva  dev ptropolv va
QATTOKATAOTOB0UV QT TOUG XPAOTES 1 N ETTAUON TWV BEPATWYV XPrioNng OEV YTTOPE]
va yivel pEow TNG ASITOUPYIKOTNTAG TWV EQAPHOYWV AOYIOUIKOU Kal Of KABe
epiTTWOon, Ba yivovral getda améd yypago aitnua tou «AFOPAZTH».

Eivar utroxpéwon tou «AFOPAZTH» n amokardotaon Twv OedOpEVWVY NG
Baonc oe mepimtwon BAARng, amd Ta avriypa@a ao@aAeiag TTou ThpEi o
«AFOPAZTHZ» o€ unxavnua kai yéoa rou Ba utrodeigel o Ty. MMAnpo@opIkng Tou,
oUPQWVA WE TIG BIaBIKATIES TTOU TTPONYOUHEVWG £XOUV DOKIMAOTE PE TN BorBeia Tou
«ANAAOXQY », 6TTWE aVAAUTIKA TTEPIYPAPETAI OE TTPONYOUHEVEG TTapaypdgoug. O
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«ANAAOXOZ» utroxpeouTal va utrooTnpicel dwpedv Tov «AFOPAZTH» pe kdbe
HEOO, e@apuolovTag OAeg TIG TEXVIKEG Kal PEBODOUG, WOTE Of TEPITTTWON
emavagopds Twv dedopévwy (Biadikacia RESTORE) va eAayioromoinBei n
diarapayrn Tng kabnuepivrig Aeitoupyiag Tou «AFOPAZTH». H utrnpeoia autr €xel
emitredo ocoPaportnrag EMEIFON, oM@ Oev euTriTTel OTIC UTTOXPEWOEIS TOU
«ANAAOXOY».

O «ANAAOXOLZ» eivai uretBuvog va dwaer 1ig opBég odiyieg dijuioupyiag
apxeiou (back-up) Oedopévwyv oTa aAppOdIa  UTTNPECIAKA OTEAEXN Tou Tu.
[MAnpogopikic Tou «AFOPAZTH», 1600 aQpXIKd, 600 KOl OTn OUVEXEID (Qv
QTTQITEITAI), YId TNV TAPNON QATTOTEAEOUATIKWY QVTIYPAPWY ao@aAegiag ammd To
Noookoueio o€ kaBnuepivr|, eBdopadiaia kai unviaia Bdon. Etiong, va emonuaivel
orov «AFOPAZTH» Ttuxév aduvapieg r) duoxépeieg NG diadikagiag AQWng Twv
avTiypagwyv ao@aAeiag, katd Trn dIdpkela SOKINAOTIKWY restore, OTTwS avaAuTiKd

TEPIYPAPETAI OE TTPONYOUNEVES TTAPAYPAPOUG.

O «<ANAAOXOZ» eival utTrEUBUVOG YIa TOV EAEYXO QKEPQIOTNTAG TWV CTOIXEIWV
KaTd 1 SIGPKEIa WV TTpoavapepBeicwy BIadIKaciwy, Ye TNV TTpolUTdBeon BERaia OTI
Yivetal opBrj kataxwpnon Twv OToIXEiwv OT0 TANpo@opiakd oloTNUa  TOU
«AFOPAZTH» amd Toug xprioTeg, kai e€miong eivar utelBuvog yia Tnv
avadiopydvwon Twv apxeiwy, Tng eravadnuioupyiag deikTwyv (index) Twv apxeiwv
(av ka1 61TOU aTraITeiTal), KABWGS Kal YIa TIG BIAYPAPEG TUXOV TTEPITTWV QPXEIWV.

* O «ANAAOXOZ» eivar umrevBuvog yia kdBe BAGBN Twv E£QAPUOYWV

AoyIopIKOU TOU, TTOU aTTOBEDEIYUEVA OPEIAETAI OTOUG TTAPAKATW AOYOUG :

- 2& TepiTTwon tou dev d0Bei aToug xproTeg Tou «AFOPAZTH» n owot
TEXVIKN avagopd,

- Z& TrepiTrTwon mou dob¢i averrapkng i AdBog cupBouln,

- Z€ TEPITITWON E0QAAPEVNG CUVTHPNONG TOU AOYIGUIKOU

- Z€ TepITITworn TpoBAnuaTtikou update €€’ amooTdoewc 1| 1Ti TOTTOU

Kal guBuveTal yia TNV TARpn armokardotacn NG {NMIAS OTIC £QAPHOYES
AOYIOUIKOU TOU.

e O «ANAAOXOZ» dev @épel oudepia eubuvn yia TTpoBArfparta Tou o@eilovral
O€ KAKN XPrRon Twv e@apuoywv Aoyiopikou ) apéAeia Tou «ATOPAZTH» kai Twv
UTTaAARAWY Tou 1] 0 AAAEG aQITiEG TTOU EKQEUYOUV TNG appodidTnTag euBivng Kai
eAéyxou Tou «ANAAOXOY». Q¢ Bépata kar TpoPAnuara ekTdS €uBOVNE TOU,
voouvTal Ta OQeIANOUEVa OE pnxavoypa@ikd e§ommAioud (hardware), og Agitoupyiko
2uomua (Operating System), oe Zuotiuatra Alaxeipiong Bdong Aedopévwv
(RDBMS) kai o€ xprion e@apuoywy AOYIOUIKOU TRITOU/TPITWY KATAOKEUAOTWV.

e O «ANAAOXOZ» Oev @épel kapia euBuvn yia tnv aduvapia rf TV
KaBuoTépnon EeKTTANPWONG TWV UTTOXPEWCEWV TNG TTOU ATTOPPEOUV ATTO TNV
Tapouaoaq, ¢’ 6oov authy n aduvapia ) kabuoTépnaon o@eileTal og aitiec TTou dev
eAEyxovrar amdé autp [ ot AdGyoug avwrépag Biag amd TNV TAEUpd TOU

13





22PROCO010572047 2022-05-18

«AFOPAZTH», 6w 1.X. oTdon epyaciag, amepyia, TAnupupa, Tupkayid, f o
TEPITTTWOEIG, OTTWG OEICPOG, TTOAEPOG, KATT.

S. XPONOZ EKTOZ AEITOYPI'IAZ (DOWN TIME)

a. Qg xpévog DOWN TIME opigetal 0 xpdvog Katd Tov o1roio KATrolo arrd
Ta pépn Tou MAnpogopiakou ZuaThparog Tou «<AFTOPAZTH», Ta otroia £xe1 avaAdRBel
va ouvtnpnoel o «KANAAOXOZy», Bpioketal €kTOG AeiToupyiag, yia AOyoug Trou
a@opouv atrokAeloTIKd Tov «<ANAAOXO» (Tr.X. bugs Twv £papuoywy AoYICUIKOU
Tou) Kai Ol yia mBavoug Adyoug Tou agopouv Tov «AFOPAZTH» (0Twg Tr.X.
AiakoTry pevparog, fi GAAn Tuxov {npia oTig eykataoTdoelg Tou «AFTOPAZTH»).

B. O xpbévoc ektdc Aeimoupyiag (DOWN TIME) tou T[Anpogopiakou
TuoTuatog Tou «AFOPAZTH», otn didpkeia 1oxU0g NG Trapoucag ZuuPaong,
CUNQWVEITAI OTIC deKATTEVTE (15) OUVOAIKG EPYAOINES HEPES KAI/T) OTIG HEXPI TPEIG (3)
OUVEXOUEVEG EPYAOINEG HEPEG EKTOG AeiToupyiag. YTEépRaan evog f Kal Twv duo ammo
Ta WG dvw oOpia, emBapuvel Tov «KANAAOXO» pe pritpa Mapdracng loxuog 1ng
TopBaong, yia avrioTolXo XPOVIKO JidoTnua, Xwpeig Tnv kataBoArn Tpdabetou
TiuAparog amo tov «kAFOPAZTH» [kal péxpl avTaTou opiou TTapdtacng IoXU0g TnG
oUpBaong Tov éva (1) pAval.

y. O xpoévog ek16g Aeitoupyiag (DOWN TIME) tou [MAnpogopiakou
TuoTfuatog apxilel va utroAoyileTal atrd Tn XPOVIKK) OTIyur) atmré TnVv otroia Ba £xel
amrooToAei amd Tov «<ATOPAZTH» otov «<ANAAOXO» €yypagn €idoTroinan oTo
NAEKTPOVIKO TaxXudpopEio TG ETaIpiag Tou BEUTEPOU Kal HEXPI TRV ATTODEDEIYEVN KAl
OPICTIKA aTtrokaTdoTaon NG BAARNG.

0. Ztov «<ANAAOXO» emiBAAAovTal KUPWOEIG, PE TN HOPPH TTAPAKPATNONG
TOIVIKWV  PNTPWY, YIQ TIG TIEPITTTWOEIS UTTEPRACNG TWV  XPOVIKWY  0piwV
atrokardoTaong Twv BAaBwv / duaAeitoupyiwv Trou opigovrail otov MINAKA «3» Tou
¢ TTapovoag, avaloya pe Tov Babud otroudaidTnTag EKACTNG, OTTWG OpieTal aTOV
MINAKA «2». Zuykekpigéva opiletal wg Toiviky pritpa 10 10% TtnG nuepnaoiag
oupBarikrc amolnuiwong Tou «ANAAOXOY» yia K&Be pia Xwpiotd amd ng
TTOPAKATW, KATA TEPITITWON XapakTneiopoU Tng BAARNG, urepPATEIG TOU XPOVou
ATTOKATACTAONG:

EMEIFON - URGENT: yia kdBe T1écoepic (4) wpeg umépBaocng Tou
TTPORAETTOUEVOU OPiOU EVTOG EPYATIHWV WPWV

YWHAO - HIGH: yia kdBe Téooepic (24) wpeg umeEpPBaong Tou
TTPORAETOUEVOU Opiou

yia KdBe TéOoOepIc (24) wpeg umEpPaocng Tou
TTPORAETTOEVOU OpioU

XAMHAO - LOW: vyia kdBe Ttéooepig (24) wpeg utmépBaong Tou
TTPORAETOHEVOU Opiou
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Ta Emimeda ZoBapotntag MNpoARuaroc givai:

EMEIFON: Amarteitar Taxeia eméupaon YmoBoAr Bépatog péow tnAéQwvo 1y e-
Ticketing. Agopd TmpofArfjuara Tou Tapoucidlovial Ot e€AIPETIKG  KPIOIUEC
UTTNPETieg AEITOUpYiag TWV CUOTNUATWY, XPOVIKG EUaioBnTEG.

YWHAO: Amaiteitan taxeia emépBaon YmoBoAn Bépatog péow tnAéQuvo 1 e-
Ticketing. A@opd TpoBAfuaTa TTOU  TTAPOUCIGoVTal Of KPIOIUEC UTTNPECIEC
AgITOUPYIag TWV CUCTNPATWY, XPOVIKA guaioBnTeg.

. Amraiteitar emépBaon - YoPoAr) Béparog péow tnAéwvou rj e-Ticketing.
Agopd TTpoBARpaTa TTOU TTAPOUCIAdovTal OE PN KPICIUES UTTNPETIEC AsIToUpYiac Twv
ouaTNUATWY, OXI XPOVIKO EUaiobnTeg.

XAMHAO: Aixwg onuavtikd avtikTuto - YoRoAr 8éparog péow tnAépuwvou 1 e-
Ticketing. Apopd TrpoBArfpara Tou TapouaiddovTal O HEMOVWHEVEG AEITOUPYIEC
TOU ZuoThuatog, dixwg avtikTutro oTnv opaAf kai adIGAEITTn Asitoupyia NG
EKAOTOTE pHOVAdag uyeiag.

€. O1wg avw priTpeg diatmoTwvovTal avd Tpiunvo 1oX00¢ TNS TTapouoag He
€lonynan g appodiag  EmMITPOTIHG  TrapakoAouBnong kai  TapaAaBric  Twv
uTnpeciwv NG ouuPaocng kai amdéeaon Tou Noookopgiou (AvaBétouca Apxn).
Avakoiviwvovrai atov «<ANAAOXO» 1mpog éAeyx0, SIa0TaUPWON KAl CUPQPWVIA, EVWD
aBpoifovral Kal avakovwvovTal, eyypdewg, €ikoot (20) To TTOAU NUEPEC TTPIV TNV
ARgn g oupPaong. AkOun ol avwTtépw PATPEG €ival aveEApTNTEC TWV AOITTWV
OikaiwpdTwy Tou Noookopgiou, OTTWG TTPOKUTITOUV aTd TIG TTPOAVAPEPBEITEC
dlarageig Tou N . 4412/2016.

Egaipeon omnv Trapatrdvw ava@epopevn duvatdtnTa eTROARS pnTPWY
atov «KANAAOXO» arroteAolv evOEIKTIKG Ol TTAPAKATW QITIEG:

* MpoBAnpa f; BAGRN tTou TTPOKANBNKE OTIG EPAPHOYES AOYIOHIKOU TOU
«ANAAOXQY» atmd pn e€ouaiodoTnpévn xprion auTwV fi Twv eEUTTNPETNTWV, OTOUC
OTroiouG  eival  gyKATEOTNUEVEG, QTG TO TPOOWTIKG Tou Noookopgiou 0

OTTOI0VONTTOTE TPITO.

* Mpoowpivly pn Acitoupyia Tou ouvéAou 1) PEPOUG TWV EQAPHOYWV
Aoyiopikou Tou «ANAAOXOY», érav autd yiveral TTPOCUM@WVNPEVA HE TO
Noookopeio, 010 TAQiCI0 avaBaBuIong TwV EQAPHOYWY AOYIOUIKOU.

* MNpoPAnua TTou dev o@eideTal TeKunpiwpéva oe o@dApa (bug) Twv
epappoywv Aoyiopikou Tou «<ANAAOXOY» .

ot. O1 unviaieg priTpeg dev ptropouv va utrepBaivouv 10 10% Tou pnviaiou
TUAMATOG TNG TTapoUoag cUBaAoNG.
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O «AlFOPAZTHZ» kai o «ANAAOXOZ» €xouv T Ouvarotnra va
katayyeilouv Tnv TTapoUoa oUpBacn HETA atro £yypagn Tpoeidotroinan 90 nuepwy,
O€ TIEPITITWON TTOU BEV TNPOUV TIG EKATEPWOEV CUUBATIKEG TOUG UTTOXPEWOEIG.
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